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R&D ENGINEERING, INC.'S CUSTOMER WARRANTY POLICY 
R&D Engineering, Inc. will repair or replace at no charge any R&D Engineering, Inc. professional product that 
fails during normal and correct use within the warranty period stated below. Defective merchandise must de 
returned to the dealer or distributor where originally purchased.  

This commitment to repair or replace is our sole and total warranty.   

Implied warranties of merchantability and fitness, if applicable, are limited to one year from the date of 
sale.  

We will not, under any circumstances be liable for incidental or consequential damages, regardless of 
how they occur.  

1. Wireless RainSensors 
Wireless RainSensor (WRS1), Wireless RainSensor with Freeze Option (WRS1-F) – limited three years.  
Batteries and interconnecting parts are not warranted.  Freeze protection is not guaranteed. 
 

2. Wired RainSensors  
Wireless RainSensor (WRS1), Wireless RainSensor with Freeze Option (WRS1-F) - five years.  Freeze 
protection is not guaranteed. 
  

3. Accessories 
1 year. 

4. Technical Support/Technical Drawings/Advice 
No Warranty. 

 

 

For more information, call 888-301-3818 or visit www.rainsensor.com. 
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Professional Products Limited Warranty 
 
This R&D Professional product is warranted to be free of manufacturing defects for a period of 3 years from the date of 
purchase via an authorized R&D distributor.  Batteries and interconnecting parts are not warranted. 
 
Defective products should be directed to the place of purchase for repair or exchange. 
 
This warranty does not cover abuse, misuse, accidental damage, or tampering. 
 
 


